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                      Hartlepool LINK Enter and View Report
Establishment Visited –     Headland Health Centre, 2 Grove Street, Hartlepool TS24 0NZ
Date and Time of Visit –     01/07/2009    10.00 – 11.15 am

Visiting Members –             Jean Hills, Jean Hatch & Ron Foreman           

Reason for visit-      
To speak to patients about the health service they receive, the choices they have, and to make observations on the service provided. 
Observations-        
The surgery is based in Grove Street which is on a very steep bank and fortunately the surgery has a small car park. The premises are only three and half years old, very modern and easily accessible. We found the staff to be very friendly and they had displayed a leaflet on the reception desk telling patients of our visit. There is a good selection of leaflets and posters for patients to read.
Service -                    
There is a minor surgery unit based on the Health Centre for podiatry, vasectomy and reversals etc. It is also used for private work at weekends. The surgery opens at 8.30 am and patients who arrive before 10.30 am can see the doctor without an appointment. The practice manager told us special arrangement to see the doctor is available for vulnerable patients and carers. 
VISIT-                            
We arrived at 10.00am and the surgery had only one patient in the waiting room.  At reception we asked for the Practice Manager and he offered to show us the facilities available on site. When we returned to the waiting room there were two patients so we interviewed them. Over the next forty five minutes we saw a further three and decided to end the visit. We told the Practice manager we would return at a later date but earlier in the morning to speak to more patients to finish our report.
We spoke to four female and one male patient and they covered most age groups. The breakdown is covered on the collated question sheet attached to the report. This surgery posts the annual patients report and QOF results on their web site.
                                                                   PTO

Patient’s comments
Surgeries  
(1) Patient would like Telephone appointments as having to wait nearly two hours with a sick child to see a doctor, is too long.

(2) Doctors should have fewer targets so they can respond to patient needs. 
(3) Can only make advance appointments with practice nurse. Cannot make advance appointments for doctors?  16 appointments available on a first come first served basis 8.30 / 10.30  each morning.
(4) This is a great GP practice and the receptionists are excellent.

Hospital visits
(3) Transport should be improved and stop hospital parking charges
NHS Direct
(1) Had used NHS Direct and thought it was very good.
Finally, Hartlepool LINk would like to thank all staff and patients who were involved in the visit for their support and co-operation.

Ron Foreman

Jean Hills
Jean Hatch
