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Hartlepool LINk Enter and View Report
Establishment Visited -
Dr. Patel, the Surgery, Seaton Lane, Seaton Carew
Date and Time of Visit -
13th July 2009
10.00am – 11.30am

Visiting Members - 
Michael Ward, Ron Foreman and Jean Hills

Reason for Visit


To speak to users of the pharmacy about the services they receive, the 

choices they have and directly observe the service being provided.

Observations

The surgery is based in Seaton Lane, Seaton Carew. It is ideally situated 

opposite a park with free car parking facilities adjacent to the sea front. 

The surgery waiting area is compact with seating for approximately 7 

chairs. There are many posters and information leaflets posted on all 

walls and windows, which is somewhat overwhelming in such a small 

area. There are also magazines and a T.V to keep patients occupied. The 

Practice manager and receptionist were both very helpful.
Service
The surgery hours listed for appointments are from 9.15am until 11.15am and 

3.15pm until 5.15pm Monday to Friday. The surgery is also open from 8.30am 

to 5.30pm for appointments with the practice nurse. The surgery also opens 

until 8pm on Monday evenings for G.P appointments. There is one full time 

Doctor at the Practice with two further part time salaried Doctors providing a 

minimum of four sessions each week.

Visit

We arrived at the Surgery at 10.00am and started interviewing the two 

patients already waiting. Patients were seen regularly and on time so 

there was no person waiting for any great length of time. In the hour and 

a half we were there we interviewed 10 patients in all. At the end of that 

time we were taken to the Practice Manager’s office, which is situated 

across a yard area detached from the main building. We were told that 

the practice had expanded with two extra G.P’s and two nurse 

practitioners being taken on. Government funding had been given to 

extend within a given period of time. As a result more patients were 

being added to the list and the staff worked from 9am to 6pm. The 

Practice is managed so that not too many people are there at the same 

time. We commented favourably on the Practice Leaflet which every surgery 

is required by the PCT to produce, it was the Practice Manager’s idea for this 

leaflet to be prominently displayed so that all patients could see it and be 

aware of the contents.
Patient Comments-

Surgeries
· All ten patients spoken to praised the doctors, nurses and reception staff for their professionalism, and the service they received.

· One patient commented that there should be no prescription charges.

Hospital Visits

· The transport situation needs to be looked at.

· It was stressed that all car parking at hospitals should be free of charge.

· Lost confidence in Hartlepool Hospital regarding cleanliness and staff too busy.

· Waiting times at both North Tees and Hartlepool hospitals are too long

· Appointments to see a Consultant takes too long.

NHS Direct

· No complaints registered

· One person found it easy to use the system

Conclusions

From the comments made by all patients interviewed, it was apparent that they all felt that staff always put patients first. There was no doubt in our minds that this was an extremely efficient, well run Practice and one of the best in the area.    
Finally, Hartlepool LINk would like to thank all staff and patients who were involved in the visit for their support and co-operation.
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