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Hartlepool LINk Enter and View Report
Establishment Visited -
Chambers Chemist, Grove Street, Headland, Hartlepool
Date and Time of Visit -
29th September 2009
9.50am – 10.30am

Visiting Members - 
Kelly Goulding and Audrey Woore
Reason For Visit


To speak to users of the pharmacy about the services they receive 

and directly observe the service being provided.

Observations

This is a small pharmacy with limited room in the reception area. Only 

three chairs are available for customers who are waiting for

prescriptions or other services. The small size of the premises also 

limits the ability of patients and carers to discuss their requirements in  

private. The pharmacy is adjacent to the Headland Medical Practice 

which is very helpful for patients. Patients spoke very highly of the 

service they receive from the pharmacy.

Visit

After introducing ourselves to a member of staff we were shown the 

private room used by patients. This facility is always used by patients 

who are receiving supervised control drugs. 

At the time of the visit the pharmacy was busy and six males and one 

female (who was collecting a prescription on behalf of her husband) 

were interviewed.

Patient Comments

· Very friendly caring staff

· Prescribed items in stock 98% of the time

· Was unaware of the collect and deliver service and has had to wait two days for a prescription drug to become available

· Ideal location, nice friendly staff

· Great pharmacy, very nice friendly people, but has waited 48 hours for prescription and has refused delivery service.

· Not very good when working, prescription not always dispensed when needed, small waiting area and lack of privacy can make you reluctant to ask about something when the pharmacy is full as everyone can hear.

· The road outside is not very good for disabled people especially in bad and weather and winter.

· Given wrong prescription on two occasions, wife realised the mistake and the pharmacy sorted out the error immediately and were very helpful.

LINk Team Member Comments

The staff in the pharmacy were very friendly and approachable. However, due to its small reception area we found it to lack privacy and on a number of occasions clients had to stand while waiting for prescriptions. The location, on a steep bank can also be a problem particularly for older people and people with mobility disabilities. 

Finally, Hartlepool LINk would like to thank all staff and patients who were involved in the visit for their support and co-operation.

Audrey Woore

Kelly Goulding


