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Report.
The team were met and warmly welcomed by Fiona McEvoy Senior Clinical Matron, (Medical) at Main Reception, University Hospital of Hartlepool.

We were escorted to a private room on the same level as Ward 11, to prepare for the visit.  Fiona explained to us that the policy for visitors to the Wards was to remove wrist watches, arms bare from the elbows down and hands washed with the antiseptic gel supplied at the entrance to each ward. This is standard practice on all medical wards.  
The Ward was clean, light, airy and newly decorated. Staff were quite busy but the atmosphere was quiet and calm.

We were introduced to the Ward Sister Emma Kitching.

Members of the Group spoke to twelve patients and three members of staff at this visit. The responses to the questions asked are listed below:
1. Patients Views and Opinions

Q1
Yes 11

Not always 1
Q2
Yes 10

sometimes too busy 1.

80% of the time 1
Q3
Yes  7

Longer time when staff busy 3
N/A 2

Q4
Yes 10

No 1




N/A 1

Q5
Yes 8

No 2

Not what was ordered 2  Frequently cold  (majority)**
Q6
Yes 9

No 2

Medication not on time, Admitted Friday, saw Dr. Not seen again over the weekend.

Q7
Yes 2

N/A 9

Has fed another patient 1
Q8
Yes 12



Patients Comments

Ward very clean,

Staff always very helpful, friendly and willing.

This is my favourite ward! (frequent patient, due to long-term medical condition)
The meals are beautiful. I have put on weight in the 6 days I have been in here!

The meals are often cold*

I am quite happy here.

We are well looked after!

The care is wonderful. These people saved my life. I live quite near to North Tees Hospital, but was transferred here and I would have discharged myself because my mother can’t get here to see me so easily, but I realise that this is for the best.
2. Privacy and Dignity

Q1
Yes 11

No 1
Q2
Yes  8

N/A 4

Q3
Yes 10

No 1

Don’t know (Not seen since Friday) 1

Q4-6
Yes 12

Q7
Yes 10

No 2 (only 3 toilets for 12 female patients)**

Q8
Yes 12  (but would prefer daylight lighting)

Patients Comments
Q4
1 patient slipped and bruised knee on water accidentally sprayed on floor after hand washing.

Q7 **3 toilets - 1 doesn’t flush very well )

1 toilet seat wobbly.                                     ) Discussed with Ward Sister – in progress.
3. Rights and Fulfilment
Q1
Yes 5

No 4

Can’t remember 3

Q2
Yes 3

No 4

Not yet 3
Can’t remember 2
Q3
Yes 5

No 5

Don’t want to 2

Q4
Yes 12
Q5
Yes  4

No 1
No students 2 

Never Arisen
5

Q6
Yes 3

Emergency Admissions 9

Q7
Yes 4

Don’t Know 6

Just accept it 2

Patients Comments

Q1 I ask questions because I like to know what is going on!
Q7 Just accept my treatment.

Not got one yet!

4 Staff Views and Opinions
Q1 Do you think the care offered to patients is always adequate and appropriate?

Yes as good as possible, especially under difficult circumstances sometimes, staff shortages, sickness etc.,

Shortages of urinals and bedpans at present. ** Staff felt this made it difficult to  provide an acceptable level of care.
Q2 Are you satisfied with the personal training and development opportunities you receive?

Yes, the opportunities are great. I am taking up the offer of training to become an Associate Practitioner (SEN) I am a Health Care assistant at present.
Good opportunities available for all staff.

Q3 Do you feel that you have the resources you need to provide a high standard of patient care?

Yes 2 -  with reservations, but I feel we do the best we can under the circumstances.*

No  1

Q4 Is there flexibility around patient visiting times? 

Yes, Patients who are poorly are allowed unrestricted visiting, and this seems to be acceptable to patients as well as relatives and friends.

Questions completed.
We met together in Sister Kitching’s Office to discuss our findings.

Food was often cold by the time the patients received it, was a common complaint at this visit – Discussed at length with both Emma Kitching and Fiona McEvoy. There is a problem with the availability of Ward Hostesses, as well as the timing of the food service. Agreed that this be followed up as a matter of urgency, with the Nutritional Advisory Group.
**Shortage of Urinals and Bedpans – Discussed at length - The factory where these are manufactured, experienced a fire and supplies were difficult to obtain – Fiona advised that she be informed as soon as possible whenever there is a problem of this kind, as it can be resolved fairly easily.

One member of the group had checked the toilets and bathrooms, all of which were very clean and the lights in good working order – (See Privacy and Dignity Q7 Patients comments)
Discussed – this is also work in progress.

Some of the curtains around the beds were not hanging correctly – Aware of this, again work in progress.
The two side-wards at the end of the ward, which are isolated from the main areas of the ward, were checked and Fiona explained that there were new blinds at the room windows as well as the ante-rooms, so that patients could now sleep without being disturbed by the lights in the adjacent corridor.

Recommended Improvements

The provision of a Ward Hostess for Ward 11 alone, (not shared) so that food can be served hot and on time. 

The problems of loose toilet seats and defective plumbing, reported more quickly and resolved sooner.

Forum Members’ Comments

The team were very impressed with this, the first visit of the LINk to a hospital Ward, and although quite busy, the atmosphere remained calm but businesslike. 
The staff were very open and honest when answering the questions put to them, and a high degree of commitment and care was apparent throughout the visit.

The depth of knowledge displayed about the needs of the patients was very encouraging.

The patients themselves were extremely happy with all aspects of their care, and again were open and honest in their answers to the questions asked of them. They looked clean and   cared for - this was particularly noticeable.
We would like to thank Fiona McEvoy and Emma Kitching for assisting us in our visit to Ward 11, and for the information freely given by them both.

