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                                        Hartlepool LINk Acute Care Enter and View Group

Visit Location                                          University Hospital of Hartlepool

Department/Ward                                 Ward 5 

Contact Name                                         Fiona McEvoy

Group Members                                     Ruby Marshall and Margaret Goulding.

Date/time of Visit                                   Monday, 14th December, 2009. at 10.00.a.m.

REPORT

     It had been the intention of the Acute Enter and View Group, to have four members visit the ward.   However due to unforeseen circumstances only two members were available to make the visit.   The two members were able to speak with, nine patients.

     We were met and warmly welcomed by Fiona McEvoy, Senior Clinical Matron, (Medical) at the Main Reception, University Hospital of Hartlepool.   We were escorted to a private room on Ward 5 to prepare for the visit to the patients.  Fiona explained to us that several of the patients were suffering from alcohol misuse and other patients had various other medical problems.

     The Wards were clean, light and airy and had been recently newly decorated in cream.   The floor coverings had also been replaced, again in a light warm colour.   Staffs were busily engaged with patients but the atmosphere was quiet and calm.  Fiona kindly explained to the patients who we were and why we were visiting the Wards.

     We individually introduced ourselves, nine patients and two members of Staff, willingly gave of their time to answer our questionnaire.   The answers and comments’ we received were as follows:-

1.   Patients Views and Opinions 

Q1     Yes    9

Q2     Yes    9

Q3     Yes    8                   1 –   Mostly, but depends on how busy the Staff are

Q4     Yes    9

Q5     Yes    6          No    3      Patients complained that the meal was cold when it should be 

                                                  served hot.

Q6.     Yes   9

                              Patients Views and Opinions – continued

Q7.     9 - Not applicable.   All patients were able to feed themselves.

Q8      Yes    9

2.   Privacy and Dignity.
Q1.     Yes    9

Q2.     Yes    9

Q3.     Yes    8          No    1          Doctors usually discuss medical problems at the foot of the 

                                                       bed without drawing curtains.   Other patients can hear    

                                                       patient’s medical diagnosis etc.

Q4.     Yes    9                       

Q5.     Yes    9

Q6.     Yes    9

Q7.     Yes    9

Q8.     Yes    9

3.     Rights and Fulfilments
Q1.     Yes    9

Q2.     Yes    8          No    1           Patient not yet nearing discharge

Q3.     Yes    5          No    4           Patients were either aware of PALS or of pamphlets 

                                                        Availability

Q4.     Yes    9                                 All patients felt their bed and bedding was clean.

                                                         One patient, however, felt the bed was too hard.

Q5.     Yes    7          No     2            Patients felt, that if they were asked then they would      

                                                          not have a problem and would give their consent.

                                                          The consensus of opinion was “they all have to learn.”    

Q6.     Yes    8          No     1            Admitted as an emergency patient

Q7.     Yes    9

4.     Staff Views and Opinions
Q1.     Yes    2

Q2.     Yes    2

Q3.     Yes    2

Q4.     Yes    2   

RECOMMENDATIONS

     We would recommend that an investigation take place to ensure patients receive their meal hot and not cold, when the intention is that it is a hot meal to be served...

COMMENTS AND OBSERVATIONS...

     It was very pleasing to hear from every patient that they felt that they were receiving very good care

     Water jugs were clean and water is replenished twice a day – and more often at the patient request.

     One patient described the Staff as “brilliant”  AND THEY CARE !   A second patient said “the girls are lovely” A third patient commented “I prefer to come here, rather than North Tees”     A fourth patient said “The Ward is run beautifully by Maureen” Another patient commented that “Mavis is very good on night duty” Other comments were that staff were good and cheerful”

     The Day room is a little sparse of furniture but Fiona advised that new furniture was on order and should be delivered soon.

     Another good addition, which will be of benefit and comfort to the patients, is that 80 (eighty) new electric beds are on order, and delivery is expected soon.

     The two visiting members would like to thank the Staff for the welcome and courtesy shown to them.
