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MISSION STATEMENT

“Hartlepool LINk has been established in a way that is inclusive and enables involvement from all areas of the local community. We wish to involve those who are seldom heard.”
1. Background
1.1 One of the main areas of concern that has been raised with Hartlepool LINk by health and social care users in the town over the course of 2009 has been the issue of transportation to and from local hospitals which serve the communities of the town. 
1.2 In particular concerns have been raised on numerous occasions about difficulties in accessing North Tees Hospital in Stockton and James Cook Hospital in Middlesbrough by public transport and the costs incurred getting to and from these sites by bus from the Hartlepool area. 
1.3 With these issues in mind Hartlepool LINk conducted a survey during the months of November and December 2009 which sought to get a more detailed picture of people’s experiences of getting to and from local hospitals. 
1.4 The survey was conducted across three public events which took place in Hartlepool as follows-
Friday 6th November - Get It Right Event 
(Public event held at Hartlepool Historic Quay to give older people an opportunity to input on the Hartlepool Older Person Strategy).
Friday 13th November – Getting It Right

(Public event hosted by Hartlepool Borough Council which was focussed around providing information about public transport services and providers in the Hartlepool area).
Friday December 4th – Carers Rights Day
(Public event organised by Hartlepool Carers and held at the Hill Carter Hotel in Hartlepool)

2. Main Findings
2.1
During the course of the three events 93 people completed the questionnaire, a copy of which can be found in Appendix 1. The main findings from the survey are as follows –

Question 1

Have You Experienced transport problems getting to and from hospital?

· 26% of those questions said yes to this question, with the majority of problems relating to issues around buses-

· Poor or inaccessible local bus services

· Cost of the hospital (H1) service

· The limited routes and times of the H1 service

· Difficulties accessing James Cook Hospital and regional specialist facilities in Sunderland and Newcastle

Parking costs and the cost of having to use taxis because of a lack of appropriate local bus services were also highlighted.
Question 2

How do you generally travel to and from hospital? 
· 41% By car

· 33% By bus

· 16% Other (e.g. walk, taxi etc)

Question 3

Are you aware of the H1 service?
· 45% no

· 51% yes

Question 4

Are there any improvements you would like to see in the provision of hospital transport?
· More local pickup points

· More direct routes (including routes to James Cook and other regional centres)

· Improved timetable for H1

· More information about services

· More stopping points

Question 5
Are you aware that the NHS operates a scheme offering financial assistance to attend hospitals for those on low/modest incomes?
· 37.5% Yes
· 57%    No 

3. Conclusions
3.1 On the occasions were people are experiencing problems getting to and from hospital, the survey indicates that the causes are primarily related to a lack of regular and locally accessible bus services. 
3.2 People without cars living in parts of the town which are not close to the H1 route are experiencing problems accessing the service if a local bus route into Hartlepool or to a H1 stopping point is not available. 

3.3 Problems were also identified for none car users in accessing appointments at James Cook Hospital and regional facilities at Sunderland and Newcastle, with two or three  changes of service usually being required in order to complete the journey.
3.4 A significant proportion of those surveyed (45%) were unaware of the availability of the H1 service which indicates that despite some recent press coverage of the facility more still needs to be done to promote it.

3.5 A high proportion of those surveyed (57.5%) were unaware that the NHS operates a scheme of financial assistance for people on low/modest incomes to help them to attend hospital. This is of particular concern as the survey was conducted predominantly amongst older age groups and people in lower income ranges. 
4. Recommendations
4.1 Further publicity is required through local press and media sources regarding the presence of the H1 service.

4.2 Consideration should be given to increasing the number and location of stopping points on the H1 route in order to make the service more readily accessible to more communities of the town and in particular those areas with low levels of car ownership.

4.3 Further consultation with local bus service providers is needed with a view to fine tuning provision to James Cook and other regional facilities and promoting best routes and times of services from Hartlepool

4.4 The figure of 57.5% who were not aware of the NHS financial assistance scheme is considered to be unacceptable. Extensive publicity and promotion of the  scheme for people on low/moderate incomes attending hospitals is required. This should be done through the Hospital Trust, the PCT, local councils, local press and media and local community and voluntary organisations.
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