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THE AIM OF HVDA

Hartlepool Voluntary Development Agency (HVDA) was established in 1986.  The aim of HVDA is “to serve and develop the voluntary sector in Hartlepool”.

THE WORK OF HVDA

Groups are able to access appropriate information, advice and guidance on a wide range of issues e.g. charitable status, managing a group, fund-raising and how to develop meaningful partnerships with other agencies through HVDA.  With this help they can flourish and expand their services to the community. Hartlepool Voluntary Development Agency encourages voluntary action in a number of ways:

1.
To provide volunteers and potential volunteers with the information, advice and guidance that they require in order to be able to take up suitable volunteer placements which match the skills and interests of the volunteers with suitable placement opportunities.

2.
To provide information, advice and guidance to groups which enable them to achieve their aims and objectives.  This could be in a variety of different ways, which is detailed in the Welcome to HVDA leaflet.

3.
To provide the information, advice and guidance which enables local voluntary/community sector groups and local residents to participate within a range of decision-making structures within Hartlepool.

4.
To provide information, advice and guidance to voluntary/community sector groups in order to better promote and publicise their work.

5    All staff work to one or more of the four goals of the organisation.

Through HVDA groups are able to access appropriate advice and information on a wide range of issues from charitable status, to managing a group, raising funds or developing meaningful partnerships with other agencies.  With this help, groups can flourish and expand their services and/or activities to the community. Examples of how HVDA encourages voluntary action:

· Working with volunteers.

· Supporting and developing voluntary and community groups.

· Building links between voluntary organisations and developing partnerships with other agencies.

· The distribution of funding through Community Chests.

WHAT YOU CAN EXPECT FROM HVDA

The services that HVDA provide are explained in the leaflet ‘Welcome to HVDA’, as well as identifying who to contact in relation to specific services.

The agency is committed to equality of opportunity and provides impartial help, advice, information and guidance, free to anyone who requests it.  

Service users and visitors can expect a courteous and welcoming reception and HVDA staff will do everything they can to assist you with your enquiry.  Our service to you will always be professional and remain confidential.

HVDA recognised that our service users are individuals and we strive to deal with the needs they require on an individual basis.  Private interview rooms are available. 

HVDA STAFF WILL:

· Identify themselves by name when speaking to you.

· Deal professionally and politely with our service users and visitors.

· Arrange appointments and deal with written or telephone requests for information within five working days or as agreed with our clients, or you keep you informed of any delays.

· Provide clear impartial information and advice.

· Provide information in verbal or written form.

· Identify your needs and if we are unable to help you, we will refer you to a network partner or organisation that can.

· Provide copies of policy documents e.g. Equal Opportunities Policy on request.

· Personal information will be kept in paper format or on computerised systems for monitoring and evaluating purposes.

· Staff will operate adhering to Health and Safety requirements.

WHAT HVDA EXPECTS FROM YOU:

· Keep appointments that have been arranged.

· Advise us if you change address or telephone number.

· Be prepared to be referred to other agencies as necessary.

· Complete a client feedback questionnaire to help us evaluate the service we offer to you.

HOW YOU CAN HELP US TO IMPROVE SERVICES

HVDA expects our clients to offer criticism where our services fail to meet their needs.  If it is felt that our services can be improved or a new service be provided, we will make the time to discuss this with you.  You may be sent a survey from HVDA to see if you have found that the advice, guidance and support you have received useful.  We would urge you to complete such surveys as they are essential in evaluating how HVDA’s work responds to you and your needs.  Findings from such surveys will be presented to the HVDA Board and will be fed back to groups through HVDA meetings.

HVDA strives to ensure that our services are continuously improving and expanding to meet the demands and requirements of our community base.

HVDA’s Business Hours

Monday to Thursday 9.00 am – 5.00 pm

Friday 9.00 am – 2.30pm
This Statement of Service will be reviewed on an annual basis by the HVDA Board and it will displayed on HVDA’s premises.  A copy is freely available to service users and visitors.

There are no specific alternative formats currently available, HVDA will do its best to cater for individual needs.

HVDA also produce a ‘Welcome to HVDA’ leaflet which describes the services which are available and who to contact for each service.  HVDA is always keen to find your views on how we deliver our work and welcome comments, both positive and negative, which should be forwarded to Andrea Fletcher at HVDA.

The Statement of Service came into operation in July 2007 and was updated most recently in April 2011 
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